Hospice @ Home Through the pandemic.

THE USE OF TECHNOLOGY

Between March and July over 200 patients were supported with over 2,500 visits, equating to more than 5,800
hours. Through the first wave of the pandemic and lockdown from March to July 2020, Great Oaks, Hospice at
Home service continued as normal.
With increased training and education on how to keep,
not only the patients and their families safe, but also in
keeping the nursing team and their families safe too.
There was never any doubt that the team would continue. There were those who had to shield for their own
health and safety, but without fail everyone just went
that extra mile to ensure patients were supported. The
team are a credit to the Hospice and we are extremely
proud of them.

Through these strange times of lock downs during
COVID-19, we have been able to use the wonderful
world of IT, through Zoom, which enabled us to continue to offer many of our services to the local community, keeping in touch and showing that we were
open and here ready to offer our services in a flexible
way.

DAY CARE

In these challenging pandemic times, like many others, we looked for new ways to support those most in
need, for their mind, body and spirit. Our Complementary Therapy services have been successfully
running weekly groups to support general wellbeing.

During the pandemic, we have had to adapt by giving
support by telephone. Not being able to access peer support has been hard for our patients. So now more than
ever it has been so important for us to remain in contact.
Obviously due to the pandemic there have been restrictions on us visiting people in their homes. We delivered door step parcels of activity boxes and also sent out
quizzes. In the New Year we will review our services and
adapt accordingly to the demands of the pandemic.

LIGHTS OF LOVE

Unfortunately, we were unable to hold our usual
face to face Remembrance Service in 2020, but we
wanted people to know that
we were still here for them
and that they were not alone.
Free remembrance bags,
which included a tea light
candle, were made by volunteers and were available to
anyone living in the Forest of
Dean, who wanted to join us
in
lighting a candle to remember loved ones at our service. The remembrance bag also included an acorn card on which a
message could be written to loved ones and hung
on peoples own Christmas
trees.
We decided to hold a live
online ‘Lights of Love’ Remembrance Service which
gave an opportunity for us
all to come together as a
community, to ‘take a moment’ and to remember our
loved ones. The online service began at 7.30 pm and
a candle was lit at 8 pm
where everyone took a moment to reflect.

Our Counselling & Bereavement Team have used
online platforms giving bereavement & social support
to the local community through Zoom, and by telephone for the people living in the Forest of Dean. This
support is available to friends, family or carers of people who have a life limiting illness and to anyone who
has been bereaved for any reason.

•
•
•
•
•
•
•
•

Qi Gong via Zoom
Sound for health groups via Zoom
Mindfulness via Zoom
Telephone 1 to 1 support
Complementary therapy in the home supporting
H@H patients.
Short videos on self-treatments like hand reflexology, self-massage, Qi Gong exercises, energy
exercises, meditations,
Staff and volunteer wellbeing support
Bach flower remedies

Ruth Keeble C.E.O
We wish everyone a very happy Christmas and
thank you for all your support.
During the pandemic our services have had to adapt due to
the restrictions placed upon us.
Whilst we have not been
providing our care in the normal way on site, we have modified services to ensure they are
still accessible via telephone
support and online platforms.
The Hospice at Home team has continued to care for people at home throughout this period keeping a sense of
normality for all.
A huge thank you to all the staff and volunteers who have
helped so many people through these difficult times. Our
seven shops are fundamental to the organization and we
are extremely grateful to the volunteers who have gone
the extra mile to keep the shops running.
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The whole Forest community and Great Oaks Team have always been wonderful but
during these difficult and demanding days of 2020 everyone seems to have found even
more dedication and determination and often while dealing with personal problems
and fears. Thanks seem hardly adequate for all your support, effort and selflessness.
As Great Oaks President I am so proud of all of you and I thank you from the bottom of
my heart.
With my very best wishes and love.
Sheila x '

A BIG THANK YOU TO LES COCKLE
From September 2019 to
September 2020 Les Cockle with the assistance of his
wife Julie have been taking
in donated cycles, refurbishing them to a safe standard
and selling them on, raising
funds for Great Oaks.
To date £23,050 has been
raised which is still rising,
as they continue to carry on
the good work.

DENNIS IRELAND
OUR OWN CAPTAIN TOM
Dennis
was
about to celebrate
his
birthday when
he felt inspired by Captain Tom. He
took up the
challenge to walk around his garden 97 times
before his birthday to raise money for Great
Oaks Hospice. He recognised the good work
of the hospice as his daughter Jan, works
there.
Dennis finished his task on Friday 26th June
and was joined in a surprise birthday garden
party by staff from Great Oaks and his family
who presented him with a wonderful cake
made by Gail a talented member of staff at
the
Hospice. Dennis raised a fantastic
£11,698.

AFTEROON TEA
AND FRUIT BOX
DONATIONS
We send a big Thank
You to SPP who supplied afternoon tea
boxes and fruit boxes which our staff
left on the doorsteps
of 58 Day Hospice
Patients, as we were
unable to invite
them to the day sessions in the Hospice.

MARTIN HEATH
MITCHELDEAN RUNNER
During lockdown Martin Heath
decided to do a charity run
around Mitcheldean & thought to
make it more interesting would
run 101 nights in a variety of fancy dress costumes. He raised
£1,510 which he donated with
Gift Aid to Great Oaks, therefore
the total raised was £1,887.50.
The
picture
shows Martin
and Natalie his
daughter in 101
Dalmatian costumes on the
final run.
Well done
Martin

FITSTEPATHON
Lisa Cherry of LVC Fitness decided to hold a 5 Hour
Fitstepathon on
Zoom for Great
Oaks. Two of
the people who
took part asked
Lloyds Bank if
they
would
‘Match
Fund’
the
money
raised. The bank
agreed to this and with gift aid,
added to many of the donations, Great Oaks received the
fantastic sum of £3,700.
Thank you Lisa and well done to
all who took part.
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V O L U N T E E R S
“Hospice Volunteers demonstrate the best of human kindness in action”
A huge thank you to our shop volunteers who have gone above and beyond
by returning to work in our 7 Great Oaks charity shops, during the pandemic

AN INTRODUCTION TO OUR NEW STAFF AND THOSE WHO HAVE CHANGED
THEIR ROLES DURING THE MOST DIFFICULT OF TIMES
Counselling & Bereavement
Team

Laura
The shops reopened one by one from June onwards following strict guidelines and government advice. All precautionary measures were put in place
and infection control training given prior to reopening. Many volunteers
have stepped forward to cover extra shifts and had to adjust to wearing
masks throughout their shift. We send to all the volunteers who are waiting
to return, our very best wishes.
Volunteers across our other services have continued with their roles, and
support via telephone contact, delivering donated gifts or essential items, and fundraising in whatever way they can
to support us financially.
Many volunteers have been flexible adapting their skills and talents and transferring them across to other services i.e.
picking up PPE (Personal Protective Equipment) for hospice use from donated companies or suppliers.
We cannot do what we do without you, providing the quality service you help deliver, your diversity, commitment
and responsive attitude, truly make Great Oaks a personalised hospice service across our rural community.
A TRIBUTE TO DAVE ON HIS RETIREMENT
Dave joined us 14 years
ago as a Volunteer driver
for Great Oaks, always
cheerful and here on time
to transport our day care
folks.
He would pick them up
and take them home, come rain or shine,
always welcoming, caring,
professional and kind.
Dave was joined by a few
of his volunteer colleagues, at an afternoon
farewell tea, keeping social
distance of course, All the
best for the future Dave.
We will miss you!
Remembrance Day Shop Window Displays
The volunteers decided to join in
the spirit of Remembrance Day by
decorating the shop windows with
colourful displays. As you can see
from the photos, the display skills
of our shop volunteers are very eye
-catching, with a good use of items
that they have for sale in the shops.
Thank you to everyone who helped
to achieve these lovely windows
and show we care about other
memorable occasions.

Photos of some of the volunteers
A few of the volunteers who
stepped up during the pandemic and assisted where
ever they could.
Maggie
collecting the donated PPE
and Norma our fundraising
volunteer who helped at one
of the shops.
Some of our lead shop
volunteers who had
to adjust to the new
Covid guidelines before reopening their
shops. All volunteers
were trained in how
to stay Covid safe.

Laura joined us at a
difficult time for the
Hospice, at the
start of the pandemic, as the Counselling and Bereavement Lead. She
took up the challenge and ran with it,
setting up Zoom and telephone calls to
enable the team to continue to offer bereavement and counselling support to the
local community. A difficult start, well
done Laura.

Vikki
During the pandemic
Viki has expanded
her role as the Hospice Social Worker
and
Safeguarding
Lead.

Ann—Senior Clinical Lead
As the senior Clinical lead at Great Oaks, Ann has had
an extremely busy year. She has done a fantastic job
overseeing our clinical services and keeping the staff
& volunteers safe. In 2021 Ann will oversee the reopening of our Day Services. This will happen once we
get the go ahead from Infection Control .
Thank you Ann
Anne - Community Clinical Lead
Anne started at Great Oaks 8 years ago and
worked for the Hospice at Home team as a Staff
Nurse. Anne progressed to Hospice at Home
Coordinator and this year has taken on the new
role of Community Clinical Lead for the Hospice,
giving her even more contact with our local community and promoting our services.
Since starting her new role, Anne has seen 40
patients, made 211 telephone calls and 71 visits.
Well Done Anne

Stacey—H@H Co-Ordinator
Stacey a local District Nurse joined Great Oaks 3 years
ago as a bank Staff Nurse with Hospice at Home. Prior
to that she worked at Gloucestershire Royal Hospital.
Stacey has now joined us permanently working on and
off site with the Hospice at Home team as one of the
Amelia
Amelia joined our Coordinators. We are pleased to have you join the
Counselling & Bereave- team Stacey.
ment Team earlier this
Steph
year. She is currently a
Fatigue
&
Breathlessness
psychology student in
Physiotherapist
Bristol.

Laura
Laura has taken on
the role of the Counselling and Bereavement Coordinator.
Welcome Laura.

Steph joined us in a new role for the hospice,
following a grant from Hospice UK. Working in a
part time capacity she is currently supporting patients, who are benefitting tremendously from her
treatment. Welcome to Great Oaks Team Steph

Pauline —Shop Manager

Pauline joined us in a very unusual year with the shops
having to close for lockdown. Fortunately Pauline has had
We have sadly said goodbye to some of a wealth of Charity Shop experience which includes Gift
our Great Oaks staff this year. Some Aid, shop systems and training Volunteers.
Welcome to the team Pauline
have retired and some have gone to
pastures new. We wish them all well
Cath—Housekeeping Supervisor
for the future.
Becky
Ellie
Leona
Jim
Carolyn

Staff Nurse Day Hospice
Staff Nurse Day Hospice
Occupational Therapist
Maintenance Team
Housekeeping Supervisor

Cath joined the housekeeping team in October,
she replaces Carolyn who has retired, she will be
overseeing the cleaning team. Cath comes to us
with a lot of experience in clinical cleaning.
Welcome to the Team Cath.

